> Simplicity

FLEXIBLE. RELIABLE. SIMPLE

COMPLETE CARE PLAN

ENTERPRISE LEVEL SUPPORT WITHOUT THE EXTRA COST

Reduce business downtime and stress. The Simplicity Complete Care Plan
gives your business all the bells and whistles that big corporations use to keep
their networks running smoothly,without the corporate level IT budget.

A PLAN WITH EVERYTHING

glnstant High Level Support ‘ gAutomatic Remote Backup | gFast Software Support

Enjoy only Level 2 & 3 support Receive encrypted and . Get updates and patches in real
from experienced techs right . regulation-compliant remote . time with a recorded history of
here in Arizona. . backup for each location. . your software.
No more Level 1 or overseas No more hardware to buy, tapes No more waiting, Remote
techs. Get instant support online, | toreplace, devices to carry | Desktop allows us to fix your
by phone or in person i offsite. It’s all done automatically. . machine immediately.
Full Network & Computer gEasy Desktop & Server Let Simplicity be your
Monitoring* Inventory technology partner.
Server + workstation monitoring | Documented machines and .
Switch + router montering . servers by type and manfuacturer. | G ive uUuSs a ca":
Printer monitoring
Factory + third-party hardware list No more guesswork when you 623'242'165 1

Installed software and version list | have the information available.

No more worry about whether
your technology is covered. We
take the 2am calls for you.

*Contact us for a full details g




